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Key DBManage is managed Remote DBA services provided by Key Business Solutions.
Currently we are supporting IBM DB2 UDB & SQL Server databases. Clients enjoy the peace of
mind in knowing that their databases are under constant watch by certified professionals. Our
service address the management and monitoring aspects of the database that otherwise tie up
the best information technology personnel within an organization, freeing resources and budgets
for other strategic initiatives of the organization.

Key DBManage Service provides companies with the security of 24/7 on call expertise for any
database management issues. You get access to our team of expert DBA's with a variety of
specialty skills. Our team keeps watch on your critical database systems from our CA office.

Our services include round the clock monitoring, fine tuning the databases and proactive
maintenance to your specific needs to reduce the down time.

Our service includes:
o Database status monitoring
o Collect performance and resource metrics
o Automated performance decisions of collected metrics
o Notification of system alerts due to performance, availability and resources
o Verify Backups & Scan system log files
e 24x7 DBA monitoring and 99.9% uptime of data
o Daily and Weekly report generation
o Onsite Installation and Technical DB support
Database Outsourcing Benefits
o Cost Savings - No need of full time employees or Consultants.

o Team of Expert Resources - you will have the access to database specialists in
every area that you need.

e 24 /7 Monitoring - We manage your critical databases 24 hours a day, 7 days a
week. We proactively resolve the problems to avoid downtime.

Let us assess your needs. Contact us at 916 646 2080 or info@key-soft.com



	Page 1

